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MAKING
LIFE

BETTER

WHAT WE STAND FOR

Everyday we live our overarching purpose; to make life better for our team, our
customers and to drive our industry forward. To be better than yesterday and
committed to a better tomorrow through everything we do.

Ultimately, we inspire architectural innovation and improve homes to create
enjoyable and efficient lifestyles. We search the world over to source the most
desirable, innovative and superior products available for the Australasian market.
Combining stunning aesthetic design, state-of-the-art features, and first-class
thermal efficiency, FSA introduces incredibly smart solutions for Australian window
& door manufacturers and their customers.

Our experience and research reflects a detailed understanding of local and
international markets, technical expertise and a dedication to exceptional customer
service and streamlined support. This is exemplified in our extensive portfolio
demonstrating our commitment to making life better.

[UFSA

HEAD OFFICE NSW OFFICE
11 Ashley Park Drive Unit 1 56-58 Jedda Road
Chelsea Heights VIC Prestons NSW
Australia 3196 Australia 2170

www.fsa-aus.com.au
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Introducing Windowmaker

MORE THAN 25 YEARS EXPERIENCE

Windowmaker Software Ltd is one of the world’s
leading software companies supplying the window and
door industry. With over 25 years of successfully
developing and delivering market-leading solutions,
Windowmaker has the knowledge and experience to
provide customers with a competitive advantage

MORE THAN 70 COUNTRIES

Windowmaker has been sold to over 4000 window
companies in over 70 countries. The need to meet the
requirements of such a diverse set of customers has led
the evolution of a product of unrivalled flexibility. A
single adaptable solution is used for all company types
in all markets and languages. Windowmaker software is
truly a global company.

MORE THAN 40 DEVELOPERS

With an established international presence built over
many years, Windowmaker Software has continually
invested in the support and development team. Now
numbering over 40 people, this includes teams working
on new features and enhancements, as well as a
comprehensive testing and support team to ensure the
business critical software works first time, every time.

MICROSOFT CERTIFIED PARTNER

Windowmaker software Ltd was the first Microsoft
Gold Certified Partner specializing in the window

and door industry. This status recognizes the
company’s investment in training staff, many of
whom are Microsoft Certified Professionals, as well as
in proving competencies in relevant technologies
such as Microsoft SQL Server, Microsoft Dynamics,
web services etc..

COMMITTED TO QUALITY

Windowmaker Software is committed to quality in
both our products and our services. Our quality
systems have conformed to ISO 9001 TickIT standards
since 1994.

LOCAL SUPPORT

Windowmaker, through its partnership with Fenestration
Solutions Australia, provide local, real time technical and
sales support to customers throughout Australia. FSA's
support team is not only extremely knowledgeable on the
technical aspects and functionality of Windowmaker
Software, we also understand the Fenestration industry
from a manufacturers perspective.

DATA - PVC

Windowmaker and FSA work closely with many of the major profile and hardware companies throughout the world
developing “off the shelf” databases which enable PVC fabricators to get operational with Windowmaker software in the
shortest timeframe possible. This collaboration is ongoing and evolving with the ultimate aim of being able to supply a
range of e-Catalogues which will provide fabricators with flexibility and choice.

These databases are also customisable, allowing fabricators the ability to set up systems specifically for their own

manufacturing, ordering and procedural requirements.

www.fsa-aus.com.au
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The Windowmaker Configurator

The most advanced fenestration configurator available

The Windowmaker Configurator drives the software - with powerful features and unlimited possibilities

Drag and Drop e
functionality allows e
the user to quickly
create and process
simple designs from
the options list

Choose from a
customised list of
options

Full colour, detailed
graphics that clearly
display the frames,
glass and
components during
order entry

Windowmaker
instantly displays, and
updates, pricing

Shapes

D

Use Keyboard
shortcuts to reduce
order processing time

Drag and drop a
range of features

e NNER= Ry

Mo. Facets

Close
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The Windowmaker Configurator enables the user to:

€ Specify the shape and dimensions of the design to be created, and choose the system to be used
(including from PVC, aluminium, wood, steel, composite and GRP profiles)

€ Choose from standard designs, or create your own custom ones using a drag & drop interface to include
features and pane types

€ Perfectly align and dimension the finished elevation
€ Choose from the options list to change specification (from colour to material) or add extras
Office based order entry staff can achieve high throughput using the keyboard.

The Windowmaker Rules dynamically control the options and answers available - ensuring products that cannot
be manufactured also cannot be configured and stored.

The fully scaled, detailed graphics can be used in many documents later on, from Quotes to Works Instructions,
reducing mistakes and producing impressive sales material.

Bill of Materials

Sales Quote Q00003 : Line 2 Residoor L —— [ESNECT™x

ot ' I —

oy, | . Size L Where Cost -
li-12-4 cir 1 465w x 4158 FIXED 0.00
H=12-4 C1r 1 1880w x 41%H FINED 8,00
H-12-4 Clr 1 a6 x 418 FIXED 000
l-12-4 €1z 1 465w % 20158 FIXED 2.00
f=12-4 Clx L v x 1863 Lhaslv 6,00
H-12-4 Cir 1 75w x 10630 RBT/T 800
l-12-4 1z 1 45 % 2015% FIXED 0.00
Freme 76 2 3000w W .00
Frame 76 2 2600m .00
pallien TH E S1dw < 2.00
Pallica 782 1 1800w o 2.00
Mullion TE2 2 2530n £=3 0,00
sy Mollicn 1 156in 5] 0.00
flewed W Sash 284 2 [ v T 2,00
T=wzd W Sash 284 2 4w i ROT/T a.00
[fwzd W Sash 284 2 20350 o LDaslv 6.00
[evrd W Sash 284 1 a0 TSI .00
Peing 28x3Sxdtxle 2 2 ammew .00
Breinf 28xiSxdexis 221874 2 24aem .00
Beins 35x2ex3 331477 F T ooo0
Peinf 35a28e2 201877 1 1msew 2,00
Beinf ASxifxd 2 FITEE 000
Faeint 51x3Sxsdnd 2 T LoiSIv .00
Peinf 53e3Sasied 2 2 786 ReTIT 2.00
Prind 5ixiSasind FR L LO4S1v .00
Baeint S1x3Sxsdnd 2 ROT/T 0.00
Flazing Besd 18. [ T FIXED .00
1 € a2m W FIXED 8,00
2 1asew FINED .00
‘. v23m . FIXED .00
H TEEw i LDiS1w 0.00
2 18 7 LBiS1w .00
2 T Ly BOT/T 0.00
Blaziog Besd 1 2 e LY noT/T 2.00
fPlezizg Besd Seal 20£382 1 8,00
geal Ho. 66 229304 1 MM 0.00
Casemens Seal 131864 i (] 0.00
[Feal Dy Mulli* 220232 1 e .00
Bridging Wedgedgs 221868 5 o008

Banh Raiser 240885 S 90 T

‘ T\ Stustn f Souscal 5. 0. u f Costeg fpricng
| o Concnd

4 I
Windowmaker Options

€@ Angled Shapes

@ Arched Shapes

¢ Georgian & Leaded
¢ Panels

Standard Products
Bows & Bays
Curtain Walling (Aluminum only)

L R 2K 2

For more information, visit: www.windowmaker.com/en/configurator

- J
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Driving better sales performance

Windowmaker Sales Clients help you sell quickly, accuratelyand profitably

The starting point for any successful business is sales—and Windowmaker provides you with the tools to maximise your

sales performance.

Whether it is providing Windowseller to your resellers and Windowmaker Sales Client to your own sales staff or surveyors,
Windowmaker has the flexibility and features you need.

i SUPERVISOR (0001) - Fenestrat

- ;';: Customers
& Customers
_;‘:"" Special Terms
b | 5 Sales Quotes
+ [ sales Orders
¢ [B Return Orders
- ij[]EF-!.eports
- JT_] Analysiz
iﬁ WM_Mew Orders by Period
.ﬁ WM_Sales Analysiz
E WM_Sales Analysis (Export to Excel)
;ﬁ WM_Sales Analysis (Pivot Table)
iﬁ WM_Top M Orders
E WM_Customer Orders Summary
E WM_Top N Customers
- J['| Marketing
iﬁ WM_Customer Labels

b {] Set-up

| m Manufacturing

| B§ Delivery

[ % Installation

ll:. Products

www.fsa-aus.com.au

Import / Export

When using Windowmaker internally, it is available on a range of
machines-from laptops & PCs to thin clients.

Standard Clients provide full functionality, while Tracking Clients are
designed for specific job roles.

If used remotely, Windowmaker can manage a range of requirements
for the mobile workforce.

The Sales Client can be used to access Windowmaker directly, with
features designed just for sales roles.

Alternatively, the Remote Sales Clients enable Sales Staff to work offline
andreplicate over the internet, or access the Head Office server directly
to create Sales Quotes or enter Sales Orders.

For Dealers,Window seller provides the ultimate Sales tool with all the
benefits of Windowmaker integration.

Windowseller customers can export Orders directly to Windowmaker
manufacturers, and receive exact product, system and pricing information
in return.

It is also possible for manufacturers to host Windowseller on central

servers. Dealers can choose between remote access or synchronising
their own computers.

—
& &

Local Connection
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Sales Documentation allows you to create stunning graphical documents, from Quotations and Order
confirmations to invoices, with the ability to include corporate branding, bought in products and one-off charges.

Fenestration Solutions Australia Quotation

Design your own stationery,

with default documents - |

espo
‘SUPERVISOR

1 1000.00 100,00

Clear, scaled drawings _— | | o
— T

Add one-off charges, and

define what options are \

included

No
Foll 1SW.
White

Ful
Roto Fitlings

1 2750.00) 275000

1 25000 25000

Include bought in products

Prices automatically
calculated from the price list
Prices can be displayed per

| e S
| i el
ml = [I s = Liange - .
! 4 e
/ :
item or as total only o oanwsm
Gresa Toum 30 @
s e e Lo lomme |
[ooot 91687 >eBs->e21- -
ot | wee
Im 2100 x 3600w o o Stailess Stee

[

4 N\ ik et
. . “Top Drop Bolt 200 Non -Keyed
INnaowmaker Uptons N

Pricing via Mark-Up & Cost Plus
Pricing via Price Lists & Matrices
Pricing Extras
Customer Discounts ANE. -l E
Global Changes
Optimised Costing
Commercial Projects
Link to CAD software
Sales Order Imports
Order Tracking

00606060000

For more information, visit:
www.windowmaker.com/en/configurator
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Take control of operations

A single solution for the whole organisation

N SUPeRVOR 0000 TR, Scheduling

Sales Windowmaker Scheduling allows the maintenance of compatible
» &% Customers Purchasing, Production, Shipping and Installation schedules.
& Customers New SalesOrders can be easily added to the schedules taking account of
&% Special Terms capacityand other constraints. Advanced facilities allow for Orders to be
v [§ sales Quotes split acrossproduction batches or even sites according to product
+ [ sales Orders characteristics.
v [ Return Orders
- [l Reports Ky e
. e Edt_View Progie_Repods Tools Hep B :
- |l Analysis ad L@ ®X 00 ™ = e - 6 @
ﬁ WM_MNew Orders by Period 3 Frames (3] Glass 3] Onher
lﬂl WM_Sales Analysis rp by =
Batch No. & Status Week Sawing
m WM_Sales Analysis (Export to Excel) 181228 2020/11 OB - 1SRN | 0%
ﬁ WM_Sales Analysis (Pivot Table) ;’:;; 77 ﬁﬁ:::::fofﬁf :::
lﬂl WM_Top M Orders Db B b P Pt 1 1 B Tt sk
Iﬁ WM_Customer Orders Summary :?;u mm\w nelersses :::,m “‘-‘n.;;-:. ":‘,’:
Iﬁ' WM T°|:| N Customers + 2018 0004 (11012008 - TR008) | D00 %
s 108 oy | SRR (21300008 - Ta/130a008) 007 %
- lﬁ Marketing 4 00507 20705 (25012007 - 402200 | S35%
* Larooy 20017 (0400 - 3eszot0) | zmom
Iﬁ WM_Customer Labels S iamon o7 ey -2y | soow
o8 201044 (11072011 - & 0 0.00 %
v il Setwp i S
[- 1+ WL (M/10/2011 - 30/10/2011) 0.00 %
oas 2011/44 (31/10/2011 - &/11/2011) 007 %
D) & column header hare to grous by that colums
o Order Customer Reference Status Samng Slack
* - 2037 AADL :Ardent Windows ... Cuttng 0.07% o
b S | = e
E Purchasing .
Purchasing

Purchase Order

Planned purchase orders can be
generated frominventory reordering,
but also, for bought-to-orderproducts
such as glass units, via
scheduling.Thepurchase orders can
be printed or electronic, and, in both
cases, take account of the special
requirements of IGUs.Purchase
orders andindividual IGUs can be

J4{ Manufacturing o I. FSA

tracked.
Batching
Windowmaker Batching allows smaller oo SR, SSSSS AL R me |
fabricators to manually create production ‘.n:_.“”,'ﬁ’.::m A =
batches, selecting Sales Orders manually PErETE —— - - = -

and/or according to automatic criteria.

Commercial Contracts allows Orders to
be split into phases prior to scheduling .
or batching.

L £ =

a7
4 GECIAMDL | ket Tordows [uut7um ket For v ok §acen on Tees 58 F05e

v fEna
-— - N ®
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Windowmaker Upgrade Plan
As part of our Customer Care initiative we have implemented a more flexible Windowmaker Upgrade Plan (WUP)
to provide additional value & added services.

The WUP protects your investment in software by delivering the latest updates & functionality, as well as
ensuring that the program is able to run on the latest Microsoft platforms (e.g. Windows 8,10 etc).

The following options are available

WM EXPRESS OR SERVER CUSTOMERS ONLY

BRONZE WUP - STD - 16% OF SOFTWARE VALUE SILVER WUP - 20% OF SOFTWARE VALUE
e For Oz-Lite Customers, rentals, Terminal Server e Available for customers on Windowmaker Express
clients (when we implement) and Express clients with a software value from $22k - $35k

with software value over $15k Value e Includes 6 hours of free support

* Includes 4 hrs free training. e Additional support thereafter can be purchased

e Additional support can be purchased at discounted at 10% off for blocks of bhrs
rates : 5% off for blocks of bhrs or 10% off for

blocks of 10hrs e Additional training can be purchased at 10% off

for blocks of 5hrs

For new Windowmaker customers, Bronze WUP is already

included in your package for the first 12 months, express GOLD WUP - 24% OF SOFTWARE VALUE

users also have an option to upgrade to Silver or Gold. e Available to customers with a Software value

We recommend that WUP is then taken up annually to keep of $35k plus

your programme up to date and running efficiently. e Unlimited Support

NOTE: While installation of software is included in initial e Training — 8 hours per year FOC, further hours can
quotes and offer, ongoing installation of upgrades, data set-up/ be purchased at 10% off for a minimum of 5hrs+

modifications, or relocation of software onto new hardware is a
chargeable service.
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